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lake
superior

When organisations
attempt to sell stories into
our editorial department,
we often encounter a note
of apology as we are told
that it is unlikely that we
have ever heard of the
end user and that the
project itself is neither
particularly sizable nor
ground-breaking.

Wl:-::l: we foel this magarine differs
from any other on the market is tha

wi are ol constantly seanching for the

gigantic, blue chip, super-advanced. We are,

lnovweever, always striving o bring the best

ics tor these pages. [t is far too

ly pontificace over the form and
sitnply overloek te function, Listen up
people; we are featuring working spaces here,
T T

Thar said, every now and agxin, we find a

project et tcks every single box; welcome w
the new headquarrers of Merck Serono in

Genieva.




The new headquarters has become the
focal location for the recently mtegrated
Merck and Serono biotechnoelony business,
In terms of scale, this site 5 on 3 par with a
Canary Whart tower, acoommshiting
ipprosamately 1,200 staff and consiting of
six linked baildings, which offers 40,0040
sq m of office and bboratory space, as well
x conference, restaurant, creche, cafe, "speak
casy’, library and fitness facibitics

Mackay + Partners wene employed by
Serono to provide the infertors scheme (Lat
B fit-out) for the hesbquarters, which
compreted comstruction in early January
2007 and is now tenanted by saff

The bried was o relocate Serona’
administrasive, research, and development
departments o a single campus styled
lecation in Geneva, The site hstory dates
back to 1892 and is inked to the
emergence of clectricity/turbines i the
ciny.

Whe meet with Mackay + Partners’ Ken
Backay and Gavin Harris, who begin by
telling ws about their introduction to the
project, which was to dominate their
working lives for over two years. 'Murphy
Jahn Archisects origimally won the
international competition, Ken tells us,
Serono 15 3 businets had four or fve doe
anad leased numerous other offices 0
Geeneva, Their exdsting headdpuarters were
placed in owo of the bulldings close to the
gite. They acquired the rest of the industrial
site, which les south of she Unitexd Nagons
H and next door to the World
Memeomlogical Orrganisation —a Uk
specialived agency,

*The locaton and the ambiton of what
they wanted to do here, by being dinsctly
beside the hke, informed the suasainalsilicy
issnes of the campus bred

‘Ernesto Bertoredls, the CEO of Serono,
has imteresss in the Americas Ca, in which
he mans the Alingghi teans; therefore his brief
Was o pl:uli :'.':':I"..'Ih.l:l!_' |:|'-|.:-::|'t'r ko 3
united team. He has a very clear bosaness
mind and wanted to produce a campus for
the futare, which would be very mach
ibout people working together, about
openness, abowt moving forvard
Historically they had worked out of several
offices around Geneva, 5o this was alio
about transparency to them

“The brief was very, very clear — to create
3 modern campus that would work for the
|'-;n'1 This wasmm't one of thoue glib
commenis that we have dealt with here in
the UK! This i3 not luxurious, but & & alo
not a tight fic for the business, Thas s’
s Lsing terminokogy such as ‘enhanc 1N

the pu-u‘.:fr' when in rezh..'g.- ut 18 often abokit
BTN 35 many p gapls p.'.r!-:rd I A

|,-|m.|l; le, 1 think the buaness will ceally
groew inge this Feciling”

We ask whether Ken and Gavin found
the Swiss EXpErience radic |'||':.' different fram
projects they have undertaken m the UK.
The brsef to Mu |:-|'1_.' __|.'||'||| was hi=tech and
laveelved 1r|'|'.||-.:-L|'\-':|-:~. that are different from
thiose used in the UK Ken confirms. *Sems
e dioes not allowr for 217 conditioned
In |'!.i|r|E_-;_ w0 the broef for the ey LI
copswlan was about how they could have

i patwrald y venttlated butld ||| r that was
Hadiv ||||.|.|!'I:I controllzbde,” ]|'|.-. exceeds BCO
stardands by a long way. The strategy here o
re-use the lake water to chall and heat the
|,u,.i||1|-.|e_-| |'||,|ri|::_._ll winter and summer 1 qurte
genious, and also rather obviows and
simple

A |'-i:.; difference for us was usINg
concreie shibw 2z chilled or heated creliigs
we abo have a standardised mized floar

weliiedy i umed ax an yir plennm extracting
throw !_-,'l: the h;_:-.l:h::g facade. The way the
ALF A “-“-'Ilr\- i'\. alen Yery clever, At the
entrance atrium there is a full height ran
elosid, which s Eranapoa: o Inko an
art/media featuee, and sctually humedhties
amtidl ¢ ||.|-|;_.;|_--. the tEmperature n that area.
:'-.-Lu':n,.:!. + Partners were l':nl'.l;_.:hl: o
boand by the clent following 3 second
|||I:|_'|:|_|l:|l||.|| [4 |l||'-|‘l;'f|'.'|:|l'| The chent talg
fiicsie YArieDy &0 d warmth was nesded for
the interior snd, ‘!l'l:ll'l'.‘.'ll'.!t a month o
intene desagn and planning, Ken and Gavim
returned o Geeneva to present to Semno
"We were aiked o pres=nt o ar hve
afeas” Gawin pecalls, "Evers Yo huadd the sarmie
il for the ofice floors, the restzurant, the
l':\,r_‘;u!i.n.  Aafcad €0 We |‘||"-':'||l|'||'-| Eron
|]:||_'l\.|_' T 'h.' B[EXE 1 I'Illrlu_:'J‘lllllr: .n.l-\.'L JI'.‘l
foreh to hold meetngs with the client, sub-
I"-ll.'!.q.']:l IRHO S .|.'|..|. ik 3 mEmber of internal
TR with staff to understand more of

||:|l,|_| El |||.|-|_l|'|l: Af |-\.| wiorking i'-rm BIRES,
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I you parallel this with our experience
with working with clients in the UK, there
was a dramatically different approach,” Ken
reveals. ‘| think for that first menth period
they asked for an enofmous amount of
information. We had o atwen work with
them and then propose thete different areas
= ani if weid i that WKL we'd have
Been owt of the door

Following an hour-long presentation,
Ken and Gavin were told not o ger the five
o'clock plne back to London and insead
o go for 3 walk aronnd Lake Geneval 'I'|'||:1..'
left that eveming with the proect,

Een and {ravin descnibe their chient as
“incredibly informed and educated’, and
clearly found the project a refreshing and
challenging way of conducting busanes. *le
was 3 very Swiss way of approaching the
_1:-|'nj;r,a|'|'|'|||_-l' Ken conhirms, “This actoally
made the process casier for us (0 manage.”

“We had very clear lines 1o work with)
Gavin continees ‘everything vwas extremcly
well organsed. Ao, everyone else in the
team knew exactly where the lines were
andd their part within the program of
Witk .

The Geneva campus consties of three
new bualdings and three renovated locally
tisted unldings which are connected
through glazed ari, Further ting the
enormod canmipus together is 3 serics of
ghzed bridge links, which thermselves
ncorpornte Speak easies’ or breakout spaces
at CIOSSOVET poiTits,

Mackay + Pamners has created a series of
overlapping schemes that combanes Seronn's
corporte BA&D advanced image with the
contemporary openness of the building’s
ghiss and steel structure. The aim was to
provide an environment that enabled the
ingersciEon of it :'!-E'ﬂFll-t weithin and with
the public and to promiote the collecuve
visban of the COTPAITE

Ini Itﬂ':'.lLI:lH with the Semdo 1.|1|.'n:luLE| LE]
the Flm_]n.'l. the MJ.C!!:.I.'!." + [Mreners beam
also appear to have had a very definite and
=xnct wiow of what th Iy wanted to achicve

- faght dewn to the provision of
waorkstations and scating,

From the original design proposals, it was
only the executive areas that were altered.
The |'||'i-:|'I and abso the |||m‘|i.-rsr.'|::-:|.||:|§_ and
implemensation of thag brief by Mackay 4
Partners duped much of this astonishing
interior, a8 Gavin explabns: *‘Serono wiaated
sheir people o feel connected, where they
weren 't p:':ﬂ.-.:lu-\.!-.- They alsiy have a
relatively young staff in a dynamic company,
s this was abowt retaining these people
The other thing was that they wanued 1o

r.,‘ |

J
bring more of the emvironment into chis
cthios

"We've created a variety of ways that
people can meet and greet. They can be
*outsade” in the atrium arca, they can wse the
speak eastes, they can use the restawrant”

With a shighthy more formal tone, there
are zbio an astonishing 53 meetng rooms of
varying sze and layour spread anound the
Serono campus, together wath & large
auditoriwmn conference facihty and a
number of extremely smart and convivial
diming rooms

“All of thas s !.I;I.'p.-._' Cravin tells os, Yo
can see into each space. This really is about
trniparency — cven il you are not invalved
direetly, you are aware of what everyone
araungd VoL B '1"'”:'5:-

Thes includes the advanced. hi-tech
laboratories = which become a focal point
rathet than a place of closed doors and
extreme privacy — the CROY own warking
space and the open plan office foors

4 | i | T8

Abthough security was a genuine
comcern, seono was abo extmemely keen
fet 0o lose this sense of transparcncy and
wisbility; therefore even these factlitics anc
lowe=key and manimal

Crthier stand-oug facilioes and feamres
hiere mclede an incredible media wall,
wiich, Ken assures us, can be clearly seen la
up from the plane out of Geneva, and a
large eréche which, i keepang with
Serona'’s open approach, 15 availzble o the
company’s staffl and ako to the Genewa
publie at large

The wrue scale of this prajece becames all
ton apparent when we are handed the long
lang Lt of furniture and intenior
Contrachon I'Z':pwl.ﬁl'_.' if you consider thas
much of the custom fit-oat work was
undertaken through the Swiss jolnery Gem
Rothlisberger, developed from Mackay +
Pareners bespoke desdgns. But that’s another
story — and i ever theres a project that
deserves more than one Mix feature,

essential ingredients

Gt

Archilect:

Interer Design:

Sinictural, Elecirical
Mecranical Endginges

Ganeral Comractonr:

Lighting D

Marck Saromo
Murplry Jahn

Mackay + Pariners
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