


Regular readers will recall
our comprehensive
coverage of the Merck
Serono headquarters in
Geneva back in
November, Now, despite
such comprehension, we
always knew this amazing
project had a second
story in it.
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project itself: the new headquarters has
beconse the focal location for the recently
ntegrated Merck and Semno bictechnology
business. The vt wte sccommodates
approxinuately 1,200 seaff and consiss of six
linked bulldings, offerang 40,000 sq m of
office and laboratory space, as well as
conference, restaurant, creche, cafe, “speak-
easy’, [thrary and fitnes Goilites

Mackay + Partners were employed by
Serono to provide the intertors scheme for
the headquarters, which completed
construction in early January 2007

The original bracf was to relocate Serono's
administrative, research and development
departments to a angle campus styled locatzon
in Geneva, The ate history goes back o 1892
and 1s binked o the emergence of eleciriay
in the city:

Mackay + Partners' Ken Mackay and
Gavin Harris expluned the challenges they
faced throughoue this incredible prject. Oine
majar challenge, of course, was the sl



mattcr of furnihre prosiion throug

what amtounted o 2 mynad of dif
Facilicses.

The Geneva campus consises of thiee
new building and three renovated building
whach are connected through a glazed
atrium, Further tying the enoronous canpus
tog
whach themaelves incorporate “speak-casies’

T b8 2 series of glhred bridge hinks,

or breakout spaces 4t crostover pokit,
Mackay + Parteers has crcaved a series of
owerlapping schentes that combines Serodra'’s
corporate technically advanced inage, with
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budding’ gl and steel sractune

An astonzhing 0 meeting roomms of

varying siee and layout hove been creaned

around the canvpus, together with a large
anditerium/conference faciliey and a
number of unart dining rooms

The tre scale of this preject became all
too apparen to us when we were handed

the bongg, boasg Bst ol furmioare and interior

coaptractors. |
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bricd mself the chent had spent some




corsxierable e looking at ocher
workplaces and hasd beem to a couple of
tradde shows — Clrgabec for Exnnplr - I
order to have an undunt1.|1|:||r|.|_r. of what the
changing trends and practices are. They
came bo s with panty. There was always
enough time left between each deadline to
get everything done,

“We had a big presentation of all those
packages m a3 warehowse on site, which the
cleene then assessed for themselves, We
presented mock ups of all ansia to them,
The executive areas became the moas
concenitrated meally — they were almoit a
progect wathim itself, We worked with a very
goodd shopfitter — Peter Bosthhshenper,

"That was interesting 0 sself) Gavin
explaing. “Maodit of the speaficitton process
cdad pot change — once we had stasted i
went through the proces and was
alamately deliverad,

"The cxecutive spectficatwn did go
throsigh a couple of fundamensal changes,
andl these changes il come quite bite in
the project. [ think, ke Ken sad a bile
carlier, it was due to the clarisy we had wath
the client throughaout and alo the sub-

contranter, Roethlisberper, thar we were
able to work that throwgh,

“The furndture list i precoy exhaustive,
bt the tender did go our mw the normal
furnsture suppliers.

Of course, the idea of a leadimg UK
practice lesding a speaficaton package of
such scale mst have pricked more than a
few furmiture mandaciurers” ears, Bearing
in mind the bespoke namire of a poad
perentage of the furmature provision in
Crenev, we ask about the |‘|II|‘||:I:rr le=wels, “lr
:tnp:lar loisk hike a VErY h=|:I;'I| end. unlimieed
bndget, buat it not .?||'I;I|.'||'|!.-'_' Ken reveals '
:'qul'u.u.h.'n'r (T}] .1|:'!.'|:h'|'||:!. we o in ceneeal
Londan in terms of price per squane fiool
There were also elemnents we coubdn't 0 m
hecanse 1i|1'!.r weren ©owithin h-|.||.1!;|_'| W= haagd
svme beantnl] curved |:I'||'||.u[-. mables, thar we
WeTE pREaTypIng mn lealy, for ﬂ..mlp."r_ thas
were st workinsg ot o be oo expensive)

W aske about the onllabomanon wich
[ r:-:-'.hhl.h:'ql;ﬂ "W came scmees Peger
I:hn'||:||.l:]:| a local conemct, Ciavin recalk, "His
miethodology durmg the tendering process
we mmethately r-!'.'np;nmi We iked his mwn

ivohement, the way he managed things!




“They dealt with the project in exactly
thie same way a5 we deale wath iy Ken takes
aver.'He (Peter) managed it he had 2 very
good team behind him and was very honest
in design = *1"m1 not gomg o ake on o
mkicly, 1 wweaiat 1o do this, [ wall dzlover this
perfecily, I'd love to do this but [ don't have
the skill-base”, It's very rare that you find
people who are that clear. It was very much
a juint venmire, a single tearm if you like -
anel it been a whale sinee we've worked
with amyone that good.

"He v succesdl as welll” Gavin
continues. He delnvered the reception desk,
the restaurant, the speak-casics and the
cxccutive areas — which was guite a
challenge, We knew he had 3 very good
track record, so wene not cong erned — anad
he undermood where we were coming from
swith the desgn,

“Wee conld have specified sandand
product for the whale job, but there was 2
wish from both the client and from s that
wee wouldn't do that. This was generated
from the client's briel, whichk drove 2 loe af
things, for example the acoustic propertiss
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case study

af the storge, thee |_'||,-\.§: screens ankd even the
-:!1.'.|.1;= of the desks themielas — which was
done because of the chent’s reduiest o
soften the -.I-..-.p:_-q.,_ o humanise the ypacE 1
somee way.

“IF there 1 a story to el here, it was that
each of the businesses whn became imvalved
with us on this project gave very high
]wrmn:ﬂ atterstio, and ab every level = we
wirked ;'|l.1|:|;_.__"i|-.!:.' the owners/ manigeTs of
these businesses who | think becaime
inwvolved because it was such s intesesting
pl‘njﬂ_‘l:_‘l:‘.l'l_' st qar stall oot here, v sabd
-:|:r_15.|{]1-: Ay thar we were ]|.1|.|ki|:|,1 for
womething shghdy different, sotething that
had a bietle biv of personality absoul r. Mdso, 1
ghink it important o sy that none of this
was radically expensive, we wene quite
clever in howwy we .'||,'|F|r|1.'||.'|:ln.'.! the l.1l."|![1.'-l-
and the manufacture,

Kewn says that he thinks the Serono
headquarters was an interciting prraject
Well, 1 certainky made histary: the first
et ever Lo be |_.:l'.|:|||n! b miajor Mix
features. [+ there 3 higher accalsde than
that? Well, mayhe one or baals
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